February 13, 2026
Subject: Important Notice: Gym Closure and Member Refund Information
Dear Member,

We regret to inform you that Fit Life Fitness Sewell will be permanently closing effective
February 13, 2026. This decision was not made lightly, and we deeply appreciate your
support and membership over the years.

We are pleased to share that this storefront will continue to serve the Sewell community as
a fitness center operated by Muscle Inc Gym (https://muscleinc-gym.com). Please refer to
their website for announcements.

Under New Jersey law, members are entitled to refunds or credits when a health club
closes for more than 30 days. Because we are closing permanently, we will be issuing
prorated refunds for all prepaid membership dues.

Refund Process

¢ We will calculate the unused portion of your prepaid membership based on the
number of days remaining on your contract after February 13, 2026.

¢ Refunds will be issued within 30 days, as required under the New Jersey Health
Club Services Act.

e Refunds will be processed to your original form of payment, unless circumstances
require alternative arrangements.

What You Need to Do

You do not need to take action to initiate your refund. However, if your contact or payment
information has changed, please notify us as soon as possible at:

@7 info@fitlifefitness.net
t. 856-302-6047
137 Egg Harbor Rd, Sewell, 08080, NJ

Our Commitment to You

We understand that this closure impacts your fithess plans and appreciate your patience
as we work through this process. Our goal is to ensure all members are treated fairly and
refunds are handled promptly in accordance with New Jersey consumer-protection laws.

Thank you for being part of the Fit Life Fitness community.

Sincerely,
Fit Life Fithess Sewell


https://muscleinc-gym.com)/

? Member FAQ

Q1: Why is the gym closing?

We made this difficult decision due to financial considerations. We are committed to
complying with all New Jersey laws regarding membership refunds.

We are pleased that Muscle Inc Gym will serve the Sewell community at this location in the
near future.

Q2: Am | getting a refund?

Yes. Because the gym is closing permanently, New Jersey law entitles you to a prorated
refund for prepaid dues.

Q3: How will my refund be calculated?

Your refund is based on the unused portion of your membership after the closing date. The
formulais: Daily membership rate x number of unused days.

Q4: Do | need to request my refund?

No. Refunds will be processed automatically.
However, if your contact or payment information has changed, please update it with us.

Q5: When will | receive my refund?

New Jersey law requires refunds to be issued within 30 days.

Q6: What about class packages, personal-training sessions, or add-ons?

Unused services that were pre-paid will also be refunded on a prorated basis.
Q7: What happens to my contract?

Your contract ends on the closure date. No further payments will be charged.

Q8: Who can | contact with questions?

@ info@fitlifefitness.net
%, 856-302-6047



